
Let us qualify your team with our bespoke range of 

apprenticeships that suit your business. Inside this 

leaflet you can find a range of qualification we deliv-

er through apprenticeships 

that can help your business to 

grow by upskilling your cur-

rent staff.  

Who are these qualifications for?  

1. You could make use of out Customer Service/

Managerial qualification to train your front of 

house and manager staff. 

2. TAQA and Assessor Coach are ideal qualifica-

tions for experienced staff to be able to assess 

and coach learners at your salon 

3. Hair Professional Level2 and 3 are ideal for 

developing higher level skills and qualifying 

staff to meet the needs of the business 

(preventing skills shortages) 

Delivering a range of fully integrated 
apprenticeships bespoke to the 

Hairdressing industry. 

Mobile: 07875 665934 

For further information please get in contact with us : 

 

Mobile: 07875 665934 

Email: enquiries@uktd.co.uk 

Formulating your salon 

apprenticeship 

Business Model 

Qualifications 
that will 

benefit your 
salon 

UK Training and 

Development 

 

UK Training and Development 

DIGITAL APPRETICESHIP 

SERVICE  

UKTD are now recruiting learners for em-

ployers through the Digital Apprenticeship 

Service (DAS). To ensure your business 

attracts the best apprentices, we can 

place an advert on DAS for you today. 

Please see links below on how to get in 

contact to us about recruitment. 

Please click here for DAS 

Connect with us on Social Media: 

https://beta-login.apprenticeships.education.gov.uk/identity/employer/login?id=d89c47dc0e5c0876bc1ef76cd578e5a5&returnUrl=https%3a%2f%2fbeta-login.apprenticeships.education.gov.uk%2fidentity%2fconnect%2fauthorize%3fclient_id%3deasaccprd%26response_type%3dc


Mobile: 07875 665934 

Email: enquiries@uktd.co.uk 

UK Training and Development 

Front of house / Managerial Qualifi-

cations 
Customer Service Practitioner Level 2 
Course Content 

The apprentices’ journey begins with a period of learn-

ing, development and continuous assessment which 

covers the full range of knowledge, skills, behaviours 

and attitudes required within the Customer Service 

environment. 

• Understanding the organisation 

• Meeting regulations and legislation 

• Systems and resources 

• Product and service knowledge 

• Influencing skills 

• Personal organisation 

• Dealing with customer conflict and challenge 

• Developing self 

• Being open to feedback 

• Team working 

 

Team Leader/Supervisor 

Level 3 
Our management and team leading qualifications are 

suitable for new or aspiring managers. 

In order to complete this qualification the candidate 

must be in a position of responsibility within a team, 

leading a project or managing a department. 

The Hair Professional Level 2 Diploma has two routes 

that potential applicants can go: 

1. Hairdressing 

Mandatory Units 

• Customer service 

• Consultation 

• Shampoo, condition and treat the hair and scalp 

• Cut hair using a range of techniques to create a 

variety of looks 

• Style and finish hair using a range of techniques to 

achieve a variety of looks 

• Colour & lighten hair using a range of techniques 

2. Barbering 

Mandatory Units 

• Customer service 

• Consultation 

• Shampoo, condition and treat 

the hair and scalp 

• Cutting hair using barbering 

techniques to create a variety of 

looks 

• Style and finish men’s hair 

• Cut facial hair to shape 

• Provide shaving services 

Progression 
On successful completion of this qualification, you 

may wish to progress to Level 3 Advanced & Creative 

Hair Professional or another qualification appropriate 

to your personal development. 

TAQA Level 3/4 and Assessor Coach 

Level 4 (Salon Trainer) 
Training Assessment and Quality Assurance  Level 3 

Award 
This qualification is designed for experienced stylists who 

would like to become salon based assessors. This is a 9 - 

12 months course, which will involve some distance learn-

ing, visits from your training consultant and a day’s work-

shop at our head office. To complete this course, you will 

need to have two apprentices 

TAQA is assessed by a com-

bination of methods includ-

ing: 

• Assignment tasks 

• Professional discussion 

• Observation 

 

Assessor Coach Level 4 
This qualification is designed 

for those who want to become 

assessors or coaches. This is 

a 15-18 months course, which will include you working to-

ward Level 1 Safeguarding.  

Entry Requirements: 

• (As a dual-professional) - A qualification, at an appropri-

ate level, and relevant up-to-date experience in the 

candidate’s vocational/subject specialism. 

• Many candidates will already possess a Level 3 qualifi-

cation in Assessing. Depending on the specific educa-

tion and training context, employers (and/or Awarding 

Organisations) may require candidates without an As-

sessor qualification, to achieve this prior to completion 

of their apprenticeship. 

• Candidates may have achieved maths, English and ICT 

skills at Level 2 (equivalent to GCSE Grade C, or above) 

 

Hair Professional Level 2 and 3 


